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What our customers  
say about us...

“After another year of sound and helpful advice from Strategic Solutions my retirement which is 
getting closer is going to be stress and worry free. Every visit from them makes us appreciate the 
hard work and effort they put into looking after our future finance. When they come it’s like having an 
old friend around. We are so lucky to have them doing our business.” 

“Very thorough analysis to gain full understanding of my situation, detailed report and carefully 
considered recommendations.  Advisor kept me fully up to date with progress and also assisted with 
further queries.  An excellent service tailored to the individual.” 

“Our personal advisor has been advising us for several years and has always offered us sound 
advice about our finances. He breaks the information down into easy to understand terms and 
always keeps us informed on the performance of our investments. We are really happy with the 
service he provides.” 

“Strategic Solutions are not only a firm I work closely with from a business development perspective 
but I also entrusted with them with my personal affairs. They are approachable, knowledgeable and 
trustworthy; a firm I endorse and happily recommend to my friends and family.”

“Strategic Solutions have provided us with the highest quality and, more importantly,  personalised 
service. We have, and continue to be confident that we are receiving the most informed and 
balanced advice.The nature of the relationship is one of an absolute focus on what is in our best 
interest and this is reflected in projected outcomes that will provide us with the security we are 
seeking.”

Helping  
you to 
fulfil and 
achieve 
your 
financial 
objectives.
WITH YOU EVERY STEP OF THE WAY 
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Strategic Solutions is a Chartered firm of Independent 
Financial Advisers providing straightforward advice and 
making complex decisions easy to understand. 

Whether your enquiry is of a personal or corporate 
nature we understand that the major financial 
decisions you make will have significant and life 
changing consequences to your future. 

It is therefore essential that you seek professional 
independent financial advice from people you  
can trust.

Strategic Solutions work in partnership with our clients, 
and other professional advisers such as Solicitors and 
Accountants, to meet your financial aspirations. We 
recognise the importance and value of providing long-
term ongoing assistance 
and guidance. 

We are proud to have been awarded 
the prestigious title “Chartered 
Financial Planners”  
by the Chartered Insurance Institute 
(CII)
 
This title is only awarded to firms committed 

to developing and maintaining the knowledge and 
capability of their people so they can deliver the 
highest quality advice. Chartered Firms must also 
follow a demanding code of ethical practice.  

This means we must work in a principled manner  
that places client’s interests at the heart of the  
advice we give.   

The Chartered title assures you of our commitment 
to the highest standard of customer excellence and 
professionalism.

We:
•  will be open, honest and transparent with 
 you at all times and believe that honesty 
 is the best policy

•  will act with integrity in everything that we do 
 (our reputation depends on it)

•  believe in delivering on our promises to you 
 and ensuring that we do what we say we will do

•  believe that you have every right to expect value  
 for money from us and that’s exactly what we  
 constantly strive to deliver.

This means our clients know with certainty the advice 
they are receiving is completely independent and 
tailored to their exact needs.    

Strategic Solutions four key principles centre 

on honesty, integrity, reliability and value.

Who are we?

Strategic Solutions follow a carefully designed financial planning process so that 
you know exactly what is happening at each stage of its six steps.

The way we work in six easy steps... 

STEP STEP STEP STEP STEP STEP

Initial Meeting & Review

 
Identify your needs  
and objectives

We will arrange a no charge 
introductory meeting to fully 
explain how our service works, 
identify your primary financial 
needs and objectives and 
answer any questions.

Getting To Know You

Gather information

If you feel you can benefit 
from our service we will work 
with you to fully understand 
your objectives and develop 
these into well defined goals. 

We will gather financial 
information to provide a 
comprehensive picture of 
your circumstances.

On-going service & 
relationship 
Monitoring your progress 

Where an ongoing service  
is agreed we will help you 
review your financial plan to 
make sure it is on track with 
your objectives. 

We will provide an annual  
written assessment to confirm 
that the plans put in place 
continue to remain suitable.

Analysis

 
Prepare an analysis of 
your situation

Based upon your agreed 
objectives we will work with 
you to complete a tailored 
financial plan. 

This written report provides 
an analysis of your current 
financial position and 
identifies any areas to 
develop and act upon.

Implementation
 
Plan implementation 

Now it’s time to put the plan 
into action. You can relax in 
the knowledge that we will be 
taking care of all the necessary 
final steps to turn your plan 
into reality. We will process 
of all paperwork, liaising with 
providers and ensuring that the 
implementation runs smoothly. 

Recommendation

Develop a strategic plan  

Once we’ve constructed  
your financial plan we’ll take 
you through it stage by stage.
 
It will set out specific and 
realistic recommendations 
designed to achieve your 
stated objectives over an 
agreed time period.

Impartial advice of the highest quality every step of the way...

Developing a personal service  

Strategic Solutions realise that every situation is 
different and every individual is unique. We’ve 
therefore developed a range of services which 
can be tailored to meet your specific needs no 
matter how complex.  

We will work in partnership with you and look to 
develop an excellent working relationship that will 
evolve over time.
Ongoing fees will depend on the type of 
relationship you choose to have with us and will 
be discussed and agreed at outset.  

Of course your circumstances may change 
over time and we will be flexible in the way we 
work.  Rest assured that however you choose 
to develop your personal service, our four key 
principles – honesty, integrity, reliability and value 
will underpin our relationship at all times.

Our team is at the heart of  
our business.  

Our Advisers and Servicing 
Team deliver consistently high 
standards and are committed to 
delivering an excellent customer 
experience for all our clients.
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